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Preamble

The London Youth Ambassadors of Learning (LOYAL) Against Knife Crimes project was part of International Centre for Development Initiatives (ICDI) intervention programme conceived to develop a baseline database for London and its other local authorities --- To integrate youth and community based approaches to the control of, management and fight against Knife Violence and Killings. While targeting intervention towards high risk youths and vulnerable groups, this innovative and complex Baseline survey and Research will also serve as a tool for other social development work.

The study attempts a holistic analysis of the variables and impacts of this violence on social development of the community, and chronicled enduring programme frameworks and strategies that can be used to strengthen and sustain recorded achievements towards reducing the knife scourge.

Introduction:

The study was aimed at carrying out an assessment of the root causes of youths knife crimes and violent killings in London; parental and institutional roles in the emergence of gangs; and to identify gap areas, capabilities and intervention programmes through comparative advantage.      
The study was conducted in 20 of the existent 32 Local Authorities/ Boroughs of London, which represents about 65% of the whole. The basic methodology employed for data collection was the in-home, face-to-face personal interview and questionnaire administration using a clustered, stratified, multi-stage random probability selection procedure, and quota Sampling. 
All the boroughs which the study covers include:
1. London Borough of Brent 
2. London Borough of Bromley 
3. London Borough of Camden 
4. London Borough of Croydon 
5. London Borough of Greenwich 
6. London Borough of Hackney 
7. London Borough of Hammersmith & Fulham 
8. London Borough of Haringey 
9. London Borough of Harrow 
10. London Borough of Hillingdon 
11. London Borough of Islington 
12. Royal Borough of Kingston upon Thames 
13. London Borough of Lambeth 
14. London Borough of Lewisham 
15. London borough of Merton 
16. London Borough of Newham 
17. London Borough of Southwark 
18. London Borough of Waltham Forest 
19. London Borough of  Wandsworth 
20. City of Westminster 
Respondent category
This study was conducted among three categories of Respondents.

i. Youths (In-school and Out-of-school).

ii. Parent/ Guardian (with at least a child/ward above 11 years old).

iii. Adults (Above 18 with membership or volunteer of NGO/Civil Society/Charity/ other Social Enterprise)
Staff Strength  

It was ensured that experienced Interviewers, Supervisors, Quality Controllers and Research Personnel who are versed on opinion survey were engaged in Field operations/Data Collection for the project.  In all, twelve Field Researchers/interviewers, two Supervisors and three Managers/ Quality Control officers were engaged.
Familiarization of the Questionnaire (Briefing/ Training)

The briefing and training of the project was conducted in Lambeth on 11th September, 2008 by Mr. Lekan Fadeyi, the Project Coordinator. Also, other Researchers, Field Managers, and Quality Control Officers, Supervisors and Interviewers who participated in the execution of the project were all in attendance.

In the course of the training and briefing of the project the following salient points among others were fully discussed and explained.    
· The project objectives

· Sampling methodologies to be adopted ( stratified, multi-stage) 

· Procedure on questionnaire administration

· Interviewer’s role

· Supervisor’s role

· Quality Control Officer’s role

· The need to adopt the Group Interview technique (GIT)

· Full explanations of  technical terms

· No of calls allowed per Enumeration area 

· Male Interviewer to interview male respondent.

· Female Interviewer to interview female respondent.

· Observing Day’s code in each enumeration area

· Component of response rate situations 

· Importance of keeping appointments to reduce non response rate

· Importance of skip patterns 

· The need to obtain the consent of respondents

· Respondent conversion techniques 

· Interviewers dressing style   
Mock Sessions/Trial Calls

At the end of familiarization of the questionnaire, interviewers broke into pairs and conducted mock interviews (A role –playing class sessions). 

The Field Managers and Project Coordinator supervised this exercise.  This was done to assess the interviewers’ understanding of the project techniques and questionnaire administration.

In line with research practice, trial focus group discussions and questionnaire administration were conducted around the training venue prior to Field work in the study locations.  The purpose of this exercise was to test the practicability of the sampling methodology and also to enable us detect possible problems that may be encountered in the field and solutions to such issues prior to commencement of actual field work.  

During the trial exercise, the field supervision was taken over by the Field Managers, Quality Control Officers and Project Coordinators.  This was to ensure that everyone fully comprehend intricacies of the project.

Debriefing Session 

At the end of trial session, a debriefing session was held.  The Field Manager and Regional Managers edited the administered questionnaires and corrections were made based on the errors found on the Questionnaires.  Also, interviewers were allowed to raise questions that arose during the mock discussions in the field with respondents.  The Project Coordinators, Quality Control Officers and Consultants provided solution to all questions raised by interviewers.
Actual fieldwork duration

The actual fieldwork commenced on the 12th September, 2008.  Field work for the project lasted for 14days   i.e. from 12th to 25th September, 2008.

Sampling Procedure

Respondents’ selection followed a convenience selection process. i.e. visiting of Respondents at home, sports ground, town centres, neighbourhood, shopping malls, and using a modified, multi- stage random selection process thus: 

· Stratify and random selection of locality within borough. 
· Random selection of sampling start points

· Random selection of households

· Random selection of eligible respondents.

Within each locality, the team randomly selected sampling Start Point (SSP).  This enabled the team to know where to start the random walk pattern within the Borough.  In each of the enumeration areas, Group Interviewing Technique (GIT) was adopted.  By this design, a team of interviewers and one supervisor moved as a group to each selected EA, completed the assigned quota for that EA, before jointly moving to another EA.

This design afforded the supervisors the opportunity to closely monitor the interviewers under them.

Allocation of Interviewers/Walk pattern  

In each of the study locations, not more than four interviewers were allowed per team.  Interviewers were allocated to different route walk pattern as described below:

Interviewers 1 walked towards the sun, interviewer 2 walked away from the sun.  Interviewer 3 walked at right angle to interviewer 1 and interviewer 4 walked at right angle to interviewer 2.

Selection of Dwelling Structure

In each of the EAs the “Days Code” was used to randomly determine each interviewer starting point i.e. (the 1st house or dwelling structure to enter).

A dwelling structure is defined as a floor of a distinct residential building within a street of a town/village.  Where only one household occupies a multi-storey building, the entire building (and not the floor) constituted a dwelling structure.  Where it is a multi storey building with multiple occupants, counting of floors was carried out consistently from the upper floor to the ground floor in an unbroken chain from floor to floor.  A fixed sampling gap of one in three (1:3) and one in five (1:5) were observed after each successful call in low and high density areas respectively. 

Selection of Household 

On entering a selected dwelling structure, the interviewer determined the number of household within the structure.  Having done that, the interviewer then used the household selection grid to determine the household where the interview took place.  A household could be defined as the number of individuals living under the same roof and having a common arrangement for feeding.  However, members of the household were also expected to have stayed together for a period of not less than 6 months. In line with this definition, household does not include visitor and house helps as well as family member who currently lives elsewhere for the purpose of work or schooling.

Selection of respondent

To select the person to interview or administer questionnaire to within a household, all the adults and youths, males and females (depending on the sex to be interviewed) aged, 11 years to forty Nine, in the selected household were listed by name on the respondents’ selection grid table.  Bonafide members of the selected household not at home at the first time of call were also listed.  Interviewers then asked one member of the selected household to pick a numbered card from a blind deck of cards.  Interviews were conducted with only the person whose number was selected and questionnaire administered to others as applicable.

Call back/Substitution 

 Where the randomly selected adult was not available at the time of selection, interviewers enquired about the whereabouts of the selected respondent. Where the selected respondent was at work/office nearby, the interviewer booked an appointment to meet them at a place/time most convenient for the respondent.

Two call backs were made to ensure that the selected respondent was interviewed. Where the call backs were still unsuccessful, such a case was regarded as a non-response situation or in-effective, and also where the selected respondent was at home but refused to be interviewed such respondent was replaced in another dwelling structure/household, using consistent selection procedure.

Where the selected flat/ room were empty and the interviewer could not ascertain the possibility of meeting anybody there.  The household was replaced with the next household and where there was substitution as stipulated; the reason(s) reflected in the space provided in the questionnaire.  Household substitution in the same dwelling structure was done once.

Coverage/Achievement

At the end of fieldwork in the study locations, the total number of One thousand, Nine hundred and fourteen effective calls (1, 914) were made. The details of the effective calls by Location, Sex, Age and Category are shown below:   

    Breakdown of effective calls by Location, Sex, Age and Category
	Location
	SEX
	                                    AGE  CATEGORY
	TOTAL

	
	
	11-20
	21-29
	30-34
	35-44
	45-49
	

	Borough of Brent 
	Male
	32
	10
	15
	14
	5
	76

	
	Female
	11
	6
	8
	7
	3
	     35

	
	TOTAL
	43
	16
	23
	21
	8
	    111


  Breakdown of effective calls by Location, Sex, Age and Category
	Location
	SEX
	                                    AGE  CATEGORY
	TOTAL

	
	
	11-20
	21-29
	30-34
	35-44
	45-49
	

	Borough of Bromley 
	Male
	14
	18
	14
	7
	9
	62

	
	Female
	2
	8
	11
	6
	7
	    34 

	
	TOTAL
	16
	26
	25
	13
	16
	    96


  Breakdown of effective calls by Location, Sex, Age and Category
	Location
	SEX
	                                    AGE  CATEGORY
	TOTAL

	
	
	11-20
	21-29
	30-34
	35-44
	45-49
	

	Borough of Croydon 
	Male
	20
	12
	8
	9
	6
	   55

	
	Female
	12
	10
	10
	7
	5
	   44  

	
	TOTAL
	3
	22
	18
	16
	11
	    99


  Breakdown of effective calls by Location, Sex, Age and Category
	Location
	SEX
	                                    AGE  CATEGORY
	TOTAL

	
	
	11-20
	21-29
	30-34
	35-44
	45-49
	

	Borough of Camden

	Male
	19
	15
	23
	9
	6
	72

	
	Female
	9
	10
	4
	6
	5
	     34

	
	TOTAL
	26
	25
	25
	15
	11
	    106


  Breakdown of effective calls by Location, Sex, Age and Category
	Location
	SEX
	                                    AGE  CATEGORY
	TOTAL

	
	
	11-20
	21-29
	30-34
	35-44
	45-49
	

	Borough of Hammersmith & Fulham

	Male
	13
	10
	15
	9
	6
	53

	
	Female
	10
	10
	5
	14
	6
	     45

	
	TOTAL
	13
	20
	20
	23
	12
	    98


 Breakdown of effective calls by Location, Sex, Age and Category
	Location
	SEX
	                                    AGE  CATEGORY
	TOTAL

	
	
	11-20
	21-29
	30-34
	35-44
	45-49
	

	Borough of Hackney 
	Male
	23
	19
	15
	9
	6
	72

	
	Female
	12
	3
	4
	6
	5
	     30

	
	TOTAL
	35
	22
	19
	15
	11
	    102


  Breakdown of effective calls by Location, Sex, Age and Category
	Location
	SEX
	                                    AGE  CATEGORY
	TOTAL

	
	
	11-20
	21-29
	30-34
	35-44
	45-49
	

	Borough of Greenwich
	Male
	24
	10
	11
	9
	12
	66

	
	Female
	2
	13
	10
	6
	8
	     39

	
	TOTAL
	26
	25
	25
	15
	11
	    105


  Breakdown of effective calls by Location, Sex, Age and Category
	Location
	SEX
	                                    AGE  CATEGORY
	TOTAL

	
	
	11-20
	21-29
	30-34
	35-44
	45-49
	

	Borough of Lambeth 
	Male
	32
	17
	15
	9
	6
	85

	
	Female
	16
	-
	9
	6
	2
	     33

	
	TOTAL
	48
	17
	24
	15
	8
	    118


  Breakdown of effective calls by Location, Sex, Age and Category
	Location
	SEX
	                                    AGE  CATEGORY
	TOTAL

	
	
	11-20
	21-29
	30-34
	35-44
	45-49
	

	Borough of Harrow
	Male
	18
	15
	15
	-
	3
	51

	
	Female
	10
	10
	10
	6
	4
	     40

	
	TOTAL
	28
	25
	25
	6
	7
	     91


  Breakdown of effective calls by Location, Sex, Age and Category
	Location
	SEX
	                                    AGE  CATEGORY
	TOTAL

	
	
	11-20
	21-29
	30-34
	35-44
	45-49
	

	Borough of Newham 
	Male
	12
	20
	17
	9
	9
	67

	
	Female
	-
	10
	-
	6
	5
	     21

	
	TOTAL
	12
	30
	17
	15
	14
	    88


  Breakdown of effective calls by Location, Sex, Age and Category
	Location
	SEX
	                                    AGE  CATEGORY
	TOTAL

	
	
	11-20
	21-29
	30-34
	35-44
	45-49
	

	Borough of Waltham Forest 
	Male
	23
	18
	12
	9
	-
	62

	
	Female
	-
	10
	10
	-
	5
	     25

	
	TOTAL
	23
	28
	22
	9
	5
	    87


  Breakdown of effective calls by Location, Sex, Age and Category
	Location
	SEX
	                                    AGE  CATEGORY
	TOTAL

	
	
	11-20
	21-29
	30-34
	35-44
	45-49
	

	Borough of Haringey 
	Male
	18
	27
	5
	9
	6
	65

	
	Female
	8
	12
	-
	6
	5
	     31

	
	TOTAL
	26
	39
	5
	15
	11
	     96


  Breakdown of effective calls by Location, Sex, Age and Category
	Location
	SEX
	                                    AGE  CATEGORY
	TOTAL

	
	
	11-20
	21-29
	30-34
	35-44
	45-49
	

	City of Westminster 
	Male
	21
	24
	11
	9
	9
	74

	
	Female
	1
	9
	10
	11
	7
	     38

	
	TOTAL
	22
	33
	21
	20
	16
	    112


  Breakdown of effective calls by Location, Sex, Age and Category
	Location
	SEX
	                                    AGE  CATEGORY
	TOTAL

	
	
	11-20
	21-29
	30-34
	35-44
	45-49
	

	Borough of Hillingdon 
	Male
	15
	18
	4
	9
	7
	53

	
	Female
	8
	10
	11
	6
	8
	     43

	
	TOTAL
	23
	28
	15
	15
	15
	    96


  Breakdown of effective calls by Location, Sex, Age and Category
	Location
	SEX
	                                    AGE  CATEGORY
	TOTAL

	
	
	11-20
	21-29
	30-34
	35-44
	45-49
	

	Borough of Southwark 
	Male
	16
	22
	11
	9
	5
	63

	
	Female
	10
	8
	10
	6
	3
	     37

	
	TOTAL
	26
	30
	21
	15
	8
	    100


  Breakdown of effective calls by Location, Sex, Age and Category
	Location
	SEX
	                                    AGE  CATEGORY
	TOTAL

	
	
	11-20
	21-29
	30-34
	35-44
	45-49
	

	Borough of Kingston upon Thames 
	Male
	27
	15
	14
	2
	6
	64

	
	Female
	11
	6
	10
	6
	-
	     33

	
	TOTAL
	38
	21
	24
	8
	6
	    97


  Breakdown of effective calls by Location, Sex, Age and Category
	Location
	SEX
	                                    AGE  CATEGORY
	TOTAL

	
	
	11-20
	21-29
	30-34
	35-44
	45-49
	

	Borough of  Wandsworth 
	Male
	16
	17
	15
	9
	10
	67

	
	Female
	-
	13
	13
	5
	5
	     36

	
	TOTAL
	16
	30
	28
	15
	15
	    103


  Breakdown of effective calls by Location, Sex, Age and Category
	Location
	SEX
	                                    AGE  CATEGORY
	TOTAL

	
	
	11-20
	21-29
	30-34
	35-44
	45-49
	

	Borough of Merton 
	Male
	32
	11
	14
	5
	6
	68

	
	Female
	4
	10
	4
	6
	5
	     29

	
	TOTAL
	26
	25
	25
	15
	11
	    97


  Breakdown of effective calls by Location, Sex, Age and Category
	Location
	SEX
	                                    AGE  CATEGORY
	TOTAL

	
	
	11-20
	21-29
	30-34
	35-44
	45-49
	

	Borough of Islington 
	Male
	13
	15
	23
	9
	6
	66

	
	Female
	10
	9
	10
	6
	-
	     35

	
	TOTAL
	23
	24
	23
	15
	6
	    101


  Breakdown of effective calls by Location, Sex, Age and Category
	Location
	SEX
	                                    AGE  CATEGORY
	TOTAL

	
	
	11-20
	21-29
	30-34
	35-44
	45-49
	

	Borough of Lewisham
	Male
	28
	27
	15
	9
	6
	85

	
	Female
	9
	1
	8
	3
	8
	     29

	
	TOTAL
	37
	28
	23
	12
	14
	    114

	
	
	
	
	
	
	
	


                             Breakdown of Effective calls by All  Category.
	Category
	Youths
	Parent/ Guardian
	Adults (others)

	
	In-school     
	Out-of school 
	
	With NGO/ Civil society/ Charity Memebership
	Without NGO/ Civil society/ Charity Memebership

	No.
	1,268                      42
	             513    
	  32                        59

	Grand Total
	     1,914 effective calls


Quality control measures 

In order to ensure accurate and reliable results of fieldwork, quality control measures were taken at every stage of fieldwork on the project in the study locations.

The following quality control procedures were adopted for the project throughout the fieldwork duration.

Pre-briefing and selection of only experienced interviewers for the project. 

Organizing of mock session before commencement of actual fieldwork in the study locations. 

         This was to ensure that they become acquainted with the intricacies of the study.

Group Interviewing Technique (GIT) was also adopted in all the locations.  This among other things gave room for close monitoring and effective checks on possible interviewer’s fraud.

Accompaniment:  Apart from the supervisors’ mandatory 10% accompaniment for each interviewer’s job, the quality control officers and coordinators also accompanied the teams to the field and 11% of each interviewer’s job was accompanied.

Spot Checking:   Despite the confidence we have on our teams of interviewers, we still adopted this measure on the study to enhance the quality of our job.  25% of each interviewer’s job was spot checked.

Spot Editing:  31% of each interviewer’s job was spot edited in the field for accuracy and clarity.

Back Checking: Quality control officers and supervisors back checked minimum of 23% of all the administered questionnaires.

100% editing was carried out on all the administered questionnaires before passing to the Editing and Coding unit of Project.

              Aside from the confessional measures, an Applied Quality Control Technique                (AQCT) was also adopted for the project to enhance quality of data collection.   

These include the following: 

· Spot – Check ( unannounced visit to locations)

· Complete back-check – (going back to respondent house by QC and Supervisor)

· Random editing (cutting across dates, enumeration areas and interviewers)

· Check on Supervisors’ activities

 The AQCT above was used to:

· Confirm if there had been any derailment from briefing Instructions.
· Check for possible interviewers’ fraud

· Check for consistency in questionnaire administration. Any inconsistencies, questionable interviewers, or other problems that cause concern about an interviewer’s work or which led to a complete validation of all his/her work. 

· Check for respondents’ age and nationality, etc.

· All interviewers on this project were given a unique identity code (ID number), which they wrote on all the questionnaires they operated.  No duplication of interviewers’ ID number was allowed.

· Rigorous editing of all questionnaires brought from the field was carried out by project coordinators and field editors.  Questionnaires   found to contain errors, inadequacies, incomplete information were sent back for   correction.

· The project coordinators, Field Manager, and the quality control managers maintained close surveillance in the day-to-day running of the project.

· Editors checked the quality of each questionnaire before punching.

· Only experienced coders were used in the coding of the open-ended questions.

· Double verification and clearing of punched data (29%) was carried out.  

Problems and Constraints 

In view of the fact that all necessary arrangements and preparations were made before the commencement of fieldwork and the engagement of only experienced field researchers and assistants on this project, no major problem was encountered on Questionnaire administration and general operation.                       

However, several attempts were made to some houses and/ or town halls before we could conduct interviews with some youths. Hence, fieldwork was extended for additional days as several appointments had to be met.

By and large, we would like to say categorically that this project has been professionally executed in line with the project instructions, specifications and code of conducts. We look forward to applying all of its findings for meaningful engagement; analysis; capacity building; and effective reduction of London knife tide --- and by extension the whole of United Kingdom.

Prepared By:

ICDI Field

INTERNATIONAL CENTE FOR DEVELOPMENT INITIATIVES (ICDI)
Our priorities for 2010-2012 are:

To lead engagement and capacity building of youths and vulnerable gang members, drive change and debate amongst youths, parents, governments and media, and make impacts through our priority campaigns and programmes; deepen and strengthen the role of civil society groups in the fight against youth crimes, and base all our work on International best practices; Influence local, national policies and secure responsibilities and resources for Peer Institutions and the Civil Societies; equip our team to deliver best service to all target groups within a new culture of shared enterprise, and continue to develop sustainable, responsive and high quality services.
